







LEIGH F. ROBINSON, M.D., Fort Lauderdale, 1946-1954 
On January 11 the Blue Shield charter was signed and 
Leigh F. Robinson, M.D. became the first Blue Shield President. 
The first Blue Shield contract was written effective September 1, 1946. 
DAVID R. MURPHY, JR., M.D., Tampa, 1954-1955 
Bad health permitted Dr. Murphy to serve only a year as 
President. There were, however, several progressive actions accomplished 
during his abbreviated administration. 
RUSSELL B. CARSON, M.D., Fort Lauderdale, 1955-1963 
During his tenure as President, the Committee of 17 and the 
Professional Relations Department were established. There were many 
improvements in coverage. In 1956 Blue Shield entered into its first 
fiscally administered government program, CHAM PUS. Blue Shield took 
on the Federal Employee Program passed by Congress in 1960. Expanded 
coverage included the College Student Program in 1962. 
W. DEAN STEWARD, M.D., Orlando, 1963-1967 
Dr. Steward served only a four year term as President of 
Blue Shield when he was elected to become President of the Florida 
Medical Association in 1968. In 1966, Blue Shield became the intermediary 
for Part B Medicare. Blue Shield reached its millionth member in 1966. 
In July that year the Complementary Coverage Program to supplement 
Medicare was put into action. Drs. Robinson and Murphy both died 
during Dr. Steward's administration. 
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WARREN W. QUILLIAN, M.D., Coral 
Gables, 1967 - Present 
Approximately a year before Dr. Quil-
lian took office, there was an explosive 
expansion and a vast new area of ac-
tivity in physical plant facilities, data 
processing, and telecommunications 
capability, and in personnel ranging from 
clerks to highly specialized technicians. 
There were numerous changes in the 
early days of Medicare Part B, procedure 
and policy changes by the SSA and Con-
gressional action during Dr. Quillian's 
early reign. 
In 1969 the Prepaid Prescription Pro-
gram for groups was activated jointly by 
Blue Shield and Blue Cross. 
Blue Shield's Plans have greatly ex-
panded their claims processing facilities 
so that today they handle approximately 
200 million claims a year and by 1975-80 
will handle 1.2 billion claims per year, 
according to Henry J. Muldoon, Vice 
President of Systems and Technical Ser-
vices for NABSP. 
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Twenty-five years ago this month the Blue Shield 
charter was signed in the state of Florida, but looking 
through copies of The Florida Times-Union for January, 
1946, it appears the news was too insignificant to be 
included. One medical news story was being made, 
however, at Montgomery, Alabama where a woman's 
life was saved by a rare operation. The stab victim's 
heart was partially removed and stitched up to close 
the wounds. Two doctors completed this operation in 
one hour, utilizing a new technique whereby one of 
the doctors actually held her heart in his hand outside 
the chest cavity. 
This medical news is "old hat" now, since the news 
flashed around the world on December 3, 1967 that 
Dr. Christiaan Barnard had performed the first human-
heart transplant in history in Capetown, South Africa. 
The 25th Anniversary of Blue Shield in Florida 
reminds us of the medical improvements which par-
allel Blue Shield's 25 years of progress. But it's also 
interesting to reflect on the events which were taking 
place 25 years ago. 
While numerous medical advancements were being 
made, some things seem not to have changed at all. 
For example, not so different from today, we find the 
nation was then, as now, faced with strikes. The 
Transport Workers Union was threatening to go out in 
New York. Steel workers numbering 750,000 were 
already on strike. The government was threatening to 
intervene in the Meat Packers strike. The Brotherhood 
of Railroad Trainmen planned a walkout. 
Fashions featured the long hemlines - so what 
else is new? The health spa craze was publicized even 
then with a "slenderizing salon" being widely ad-
vertised. 
While some situations today are "keeping pace" 
with yesteryear, some of the good times have gone by 
the wayside. Then you could read the Emily Post and 
Dorothy Dix columns. There was no television program 
schedule to be scanned, but there was a complete 
listing of radio programs. Amos 'n' Andy, and Fibber 
McGee and Molly were just two of the highly popular 
shows then. Bob Hope and Red Skelton were also 
among the favorites. 
In the entertainment world, the Florida Theater was 
showing "Leave Her to Heaven" starring Cornell Wilde 
and Gene Tierney. Popular band leader Sammy Kaye 
was appearing at the Roosevelt Hotel. 
The incredible news flashed across the country that 
an Army plane had broken a speed record from Long 
Beach, California to LaGuardia Airport in New York 
City at the fantastic speed of 584.82 miles per hour. 
This 2,470 mile journey was completed in 4 hours 
and 13 minutes. 
Names in the spotlight included the then President 
Harry S. Truman, the United Mine Workers President, 
John L. Lewis, and Japan's Tojo was going on trial. 
Another big item in the news was the headlines 
screaming "Moon Contacted by Army's Radar." The 
article pointed out "the Army Signal Corps experi-
ments have valuable peacetime as well as wartime 
applications." 
That was the setting in January, 1946. In the 
midst of this, Dr. Leigh F. Robinson of Ft. Lauderdale, 
Florida, then Chairman of the Public Relations Com-
mittee of the Florida Medical Association, recom-
mended the Association give some thought to organiz-
ing a prepayment plan for medical care similar to what 
the hospitals had just done in organizing a plan for the 
prepayment of hospital care. (Blue Cross of Florida 
had been chartered just two years prior to this.) This 
was following the hectic days of World War II in the 
midst of wartime restrictions, government priorities 
and extreme shortage of physicians for civilian care. 
Even so, the medical profession found time to consider 
a growing public demand for a prepayment program 
that would assure them of the best medical care avail-
able when needed. The Florida Medical Service Cor-
poration, to become Blue Shield of Florida, Inc. in 
1951, officially began operation on June 20, 1946, 
when the country was in the throes of recovery and 
readjustment from an economy committed to total 
war effort. 
In the following pages, Blue Shield's growth plays 
a predominant role, but it would not have been pos-
sible without the efforts of its sister Plan, Blue Cross, 
offering a complete program of protection for the 




' Employees walked through these doors in the Seminole Hotel Annex. 
This same year in September, Mr. 
J. W. Herbert, now Chief Executive 
Officer, joined the staff as Enroll-
ment Manager. He was previously a 
sales representative for the Chicago 
Blue Cross Plan. 
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Operating a growing Plan from its downtown location with less than adequate facilities 
convinced the Board of Directors that it was time for Blue Shield and Blue Cross to 
consider building its own building. A two-story building of 20,000 square feet expected to 
be adequate for many years to come was constructed at 532 Riverside Avenue. Many local 
businessmen questioned the advisability of locating a company so far from the downtown 
district. Nonetheless, the building was built and the first epic move of Blue Shield and 
Blue Cross took place on April 16. 
This same year, the Plan name changed from The Florida Medical Service Corporation of 
Florida, Inc. to Blue Shield of Florida, Inc. 
® Registered service mark of the National 
Association of Blue Shield Plans 
1951 
THEN 
This year brought forth a new building and the luxury and convenience of adequate 
office space. But adequate space was short lived as enrollment steadily climbed upward. 
New employees were added to the payroll to help service the growing number of Floridians 
protected by Blue Shield and Blue Cross. 
The photos below show a 1951 version of our "modern" office facilities in comparison 
to those we work in today. Hemlines might have been at an all time low, but spirits were 
high as Blue Shield boasted of an enrollment of 216,689. There were 63.5 million 




In September the May Street addition 
was completed, adding another 28,000 
square feet of space. 
1966 
The Universal Marion Building, downtown Jacksonville, is 
now the home of Medicare which started in July, 1966. From 
that date when active participation for administering the 
program began, the total number of employees more than 
tripled in the first two years. 
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1967 
In April, 1967 the steel skeleton of the eight-story addition 
over the May Street building reaches skyward as the struc-




Dedicated April 28, 1968 the new ten-story Blue Shield and 
Blue Cross Home Office Building became another landmark 
on the growing Jacksonville skyline. Pictured above at the 
unveiling of the plaque which commemorated the completion 
of the building at ceremonies held on Sunday, April 28, is 
Dr. Warren W. Quillian, President of Blue Shield of Florida, Inc. 
Although adding an additional 90,000 square feet of usable 
space - making a total of 138,000 square feet - this new 
building could not accommodate all Jacksonville personnel. 
Another two-story building nearby was leased for another 75 
employees' offices. 
I 
















In December construction of the $3 million, four-level garage began. It is the 
largest multi-story garage in Florida, accommodating 1,200 cars with a foundation 
to hold two more stories and an additional 700 cars. It contains 628,000 square 
feet of space including a 65,000 square feet stock and storage room. It was 
completed in December, 1970. 
Blue Shield Board 1962: Left to Right: Mr. C. DeWitt 
Miller, John T. Stage, M.D., Mr. H. P. Osborne, Jr., 
John S. Stewart, M.D., Mrs. Edwina Thornton, Russe// 
B. Carson, M.D., Mr. H. A. Schroder, *Norval M. Marr, 
Jr. , M.D., Norval M. Marr, Sr., M.D., Mr. H. P. Osborne, 
Sr., James T. Cook, Jr., M.D., Jere W. Annis, M.D., Mr. 
William Hollis, George S. Palmer, M.D., John D. Milton, 
M.D., Floyd K. Hurt, M.D., Mr. Arthur Saarinen, W. 
Dean Steward, M.D., Leigh F. Robinson, M.D., Henry 
J. Babers, Jr., M.D. 
*Guest at meeting. 
Blue Shield of Florida, Inc. 
Board of Directors Meeting 
October 24, 1970 
Front Row: H. A. Schroder (Honorary), Jacksonville; Henry J. Babers, Jr., M.D. (seated on table), Gainesville; Ben C. Willis, 
Tallahassee; Warren W. Quillian , M.D., Coral Gables; H. P. Osborne, Jr. , Jacksonville; Robert E. Zellner, M.D. (seated on table), 
Orlando; W. Dean Steward, M.D. (Honorary), Orlando. Middle Row: Leo M. Wachtel, M.D. (seated on arm of sofa) Jacksonville; I. 
Barnett Harrison, M.D., Tallahassee; Thomas E. McKell, M.D., Tampa ; William J. Dean, M.D., St. Petersburg; Scheffel H. Wright, 
M.D., Miami; Arthur W. Saarinen (seated on arm of sofa), Fort Lauderdale. Back Row: L. Myrl Spivey, M.D. , West Palm Beach; Joseph 
C. Von Thron, M.D., Cocoa Beach; Dean C. Houk, St. Petersburg; W. Dotson Wells, M.D., Fort Lauderdale; William V. Roy, Orlando; 
John A. Turner, Lakeland; L. Allen Morris, Miami; John D. Milton, M.D., Miami; Charles K. Donegan, M.D. , St. Petersburg; J. W. Herbert 
(Executive Vice President) , Jacksonville; Michael J. Wood, Jacksonville; W. J. Stansell (Senior Vice President), Jacksonville. Standing 
in back: J. D. Lewis, Jr. (Vice President, Physician Affairs), Jacksonville. 
J. W. Herbert W. J. Stansell J. D. Lewis, Jr. 
Appearing in the picture above with Board members are 
staff members J . W. Herbert, W. J. Stansell, and J. D. Lewis, 
Jr. Mr. Herbert, a 25-year veteran with the Plans, became 
Chief Executive Officer on June 1, 1970. Mr. Stansell became 
Senior Vice President, and Mr. Lewis succeeded him as Vice 
President of Physician Affairs, a position he had held since it 
was established in 1966. Mr. Lewis had been Vice President 
of Claims since 1967. 
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Three Medical Consultants 
CLAIMS HANDLING WITH EXPERTISE 
Dr. Shaar, left, and Dr. Irwin 
consult on a claim in their 
offices located on the seventh 
floor of the Universal Marion 
Building. 
Blue Shield's first 25 years, graphically illustrated 
herein, brings us up to date on its progress. It seems 
fitting at this time to introduce our three Medical 
Consultants who played a large part in this progress 
and will continue to play a major role in the future. 
Richard T. Shaar, M.D., is a full time Medical 
Consultant who practiced general surgery in Jackson-
ville until 1968 when he became a full time employee 
with the company. He actually started working here 
part time in 1966. He was born in Roanoke, Virginia, 
attended pre-medical school at the University of Penn-
sylvania, and medical school at Jefferson Medical 
College in Philadelphia. He is a Diplomate of the 
American Board of Surgery. 
Thomas M. Irwin, M.D., is another full time Medical 
Consultant who has been with the company since 
May, 1970, following many years of practice in Jack-
sonville doing ear, eye, nose and throat work. A native 
of Jacksonville, he graduated from Tulane University 
Medical School. He has been on the Claims Committee 
of Blue Shield and Blue Cross for the past 15 years 
and is a member of several speciality organizations. 
He is past president of the Duval County Medical 
Society; Florida Eye, Ear, Nose and Throat Society; 
and Chairman of Membership and Discipline Com-
mittee of the Florida Medical Association. 
Samuel M. Day, M.D., is a part time Medical Con-
sultant for Blue Shield and Blue Cross and is a prac-
ticing Jacksonville surgeon. He is a native of Alabama 
and graduated from the University of Alabama and 
the School of Medicine of Washington University in St. 
Louis. Dr. Day organized the Tumor Clinic at St. 
Vincent's Hospital in Jacksonville and served as its 
first director. He is past president of the Jacksonville 
chapter of the American College of Surgeons, Duval 
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County Medical Society, the Jacksonville Academy of 
Medicine, and the Jacksonville Hospital Education 
program. For many years he was Secretary-Treasurer 
of the Florida Medical Association, following which he 
was President and Chairman of the Board of Governors 
of that organization. He is currently a member of the 
Blue Shield and Blue Cross 
Claims Committee, which 
meets weekly in Jacksonville. 
These doctors share many 
responsibilities as medical 
consultants. The review of 
medical claims for Blue 
Shield, Blue Cross and Medi-
care occupy most of their 
time. In addition, they review 
Fair Hearing requests, check 
physicians for over-utiliza-
tion, reasonableness of fees 
and proper coding of proce-
dures. They also review hos- Samuel M. Day, M.D. 
pita! records, office records, and extended care and 
nursing home records. 
They act as a liaison between the doctors of Florida 
and the company. They prepare the Medical agenda 
for the local and state Claims Committee meetings, 
and are present at all state Peer Review meetings held 
by Doctors of Medicine, Osteopathy, and Podiatry. 
Their department meets in conference with the 
Blue Shield and Blue Cross Administration, the Bureau 
of Health Insurance, the Social Security Administra-
tion, and various teams that audit the Medicare 
program. Their aim is to help the company in proper 
administration of its many programs. 
SCHRODER PORTRAIT DONATED TO COMPANY 
Flanking portrait of H. A. Schroder donated to the company by the 1970 Employees Club officers are, from left, Chief Executive 
Officer J. W. Herbert who succeeded Mr. Schroder in June, 1970; Mr. Schroder, Past President of the Employees Club Flake Hewett, 
and 1971 President Roger McDonell. 
The portrait was presented by the 1970 officers on behalf of all employees at the Club's annual meeting on December 18. 
EMPLOYEES CLUB LEADERS FOR 1971 
Elected by their co-workers to serve as Employees Club officers for 1971 are, from left, Roger McDonell, President, Utilization 
Review Department; Cliff Mendoza, Vice President, Personnel Department; Sandy Mclendon, Secretary, Utilization Review Depart-
ment; Sharonlee Samson, Treasurer, Public Relations Department. 
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